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Lance J.M. Steinhart, P.C.

Attorneys At Law
1725 Windward Concourse
Suite 150
Alpharetta, Georgia 30005
Also Admitted in New York Telephone: (770) 232-9200
Email: Isteinhart@telecomcounsel.com Facsimile: (770) 232-9208

August 13,2018

VIA FEDERAL EXPRESS

Chief Clerk of the Commission

South Carolina Public Service Commission
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

(803) 896-5100

Re: IM Telecom, LLC d/b/a Infiniti Mobile
Docket No. 2018-14-C

Dear Sir/Madam:

Pursuant to Staff Request, in the above-referenced docket, enclosed please find for filing the
Company's ETC Annual Report, which includes a copy of the FCC Form 481.

I have enclosed an extra copy of this letter to be date-stamped and returned to me in the Self-l/tﬁ "

addressed, postage prepaid envelope I have provided.

If you have any questions or if | may provide you with any additional information, please do not
hesitate to contact me.

Respectfully submitted,

Lance J.M. Steinhart, Esq.
Managing Attorney

Lance J.M. Steinhart, P.C. R@Q@I‘,@D

Attorneys for IM Telecom, LLC d/b/a Infiniti Mobile
AUB ¢ 2018

PSC
MAL / Bgie

Enclosures
cc: ORS via USPS (2 copies)
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BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2018-14-C

ETC ANNUAL REPORT OF IM TELECOM, LLC D/B/A INFINIT MOBILE

Pursuant to 26 S.C. Code Ann. Regs. 103-690.1 and Order No. 2016-795, IM Telecom,
LLC d/b/a Infiniti Mobile (“Infiniti Mobile™ or “the Company”), by undersigned counsel, hereby
submits its 2018 Eligible Telecommunications Carrier (“ETC”) Annual Report and respectfully
requests that the South Carolina Public Service Commission (“Commission™) certify Infiniti
Mobile’s eligibility to receive federal low income support for the 2019 calendar year. Infiniti
Mobile submits the following in compliance with 26 S.C. Code Ann. Regs. 103-690.1:
L. Certification of compliance with CTIA Consumer Code (103-690.1(B)(a))

Infiniti Mobile certifies that it is in compliance with the CTIA Consumer Code for

Wireless Service, as it is required to do pursuant to 47 C.F.R. § 54.202(a)(3).

I1. Lifeline Reporting
103-690.1(b)(3) - Requests for service that were unfulfilled
Infiniti Mobile did not have Lifeline operations in the prior calendar year
103-690.1(b)(4) - Number of complaints per 1,000 handsets

Infiniti Mobile did not have Lifeline operations in the prior calendar year

RECeIvE
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103-690.1(b)(5) - Certification of compliance with applicable service quality
standards and consumer protection rules

Infiniti Mobile certifies that it is in compliance with all applicable service quality and
consumer protection requirements and standards, including the CTIA Consumer Code for
Wireless Service.

103-690.1(b)(6) - Certification of ability to function in emergency situations

Infiniti Mobile provides service by reselling the network services of facilities-based
underlying network carriers, and certifies that it is able to remain functional in emergency
situations based on 47 C.F.R. § 54.202(a)(2). Infiniti Mobile relies on the network reliability of
its underlying carriers in all situations, including emergency situations. Said carriers’ networks
have reasonable amounts of back-up power to ensure functionality without an external power
source, and have implemented reasonable practices to reroute traffic around damaged facilities
and manage traffic spikes resulting from emergency situations, and provide Infiniti Mobile with
the same ability to remain functional in emergency situations as the underlying carriers
themselves.

103-690.1(b)(7) - Certification regarding provision of comparable local usage plan

Infiniti Mobile certifies that it offers a local usage plan comparable to that offered by the
incumbent LEC (“ILEC”) in the relevant service areas. Infiniti Mobile offers rate plans that
provide its customers with local usage capabilities—but without the burden of contracts or
activation fees. Infiniti Mobile’s offering exceeds those of the ILEC in several respects. Infiniti
Mobile offers customers a certain amount of service free of charge. Infiniti Mobile customers
can use these free minutes to place calls statewide (and even nationwide) because Infiniti Mobile

does not constrict customers’ use by imposing a local calling area requirement. Infiniti Mobile
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also provides Lifeline customers with E911 capabilities and access to voice mail, caller I.D., and
call waiting services at no cost.

103-690.1(b)(8) - Certification regarding equal access

The requirement to provide equal access to long-distance carriers in the event that no
other ETC is providing equal access within its designated service area has been eliminated from
federal rules governing ETC designation. As such, Infiniti Mobile believes this requirement to
no longer be applicable.

103-690.1(b)(9) - Number of Lifeline customers

The Company did not have Lifeline operations in the prior calendar year.

103-690.1(b)(10) - Copies of responses to the Lifeline Verification Survey or
Certification filed with USAC

Infiniti Mobile has previously filed with the Commission a copy of its most recent
Annual Lifeline Certification (FCC Form 555) filed with the Universal Service Administrative
Company (“USAC™). See attached Exhibit B for a copy of Infiniti Mobile’s FCC Annual Report
(Form 481).

Respegtfully submitted,

Lance J.M. Steinhart

Lance J.M. Steinhart, P.C.

1725 Windward Concourse, Suite 150
Alpharetta, Georgia 30005

(770) 232-9200 (Phone)

(770) 232-9208 (Fax)

E-Mail: lIsteinhart@telecomcounsel.com

Attorneys for IM Telecom, LLC
d/b/a Infiniti Mobile

August 13,2018
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EXHIBIT A
CERTIFICATION



AFFIDAVIT

STATE OF OKLAHOMA )
)
COUNTY OF TULSA )

Personally came and appeated before me, the undersigned Notary, the within named
Trevan Morrow, COO of IM Telecom, LLC d/b/a Infiniti Mobile, and makes this his statement
and Affidavit upon cath and affirmation of belief and personal knowledge that the following
matters, fact and things set forth below are true and correct to the best of his knowledge.

. The information oft the foregoing annual report is true and correct.

. M Telecom, LLC d/b/a Infiniti Mobile is in compliance with applicable
service quality standards and consumer protection rules (e.g., the CTIA
consumer code for wireless service); and

. M Telecom, LLC d/b/a Infiniti Mobile is able to function in emergency
situations.

....

Trcvarﬂ\(orrow, 00
IM Telecom, LLC d/b/a Infiniti Mobile

SWORN TO and subscribed before me, the
undersigned N Public, the &] day of
: 20

My Commission expires i

JOSEPH T. HOWARD ;
I Notary Public - State of Oklahoma 3
; . Tulsa County ¥
) Commission # 14005569 :
§ My Commizsian Explres Juna 20, 2022}

v
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EXHIBIT B
FCC Form 481



| & 9“ 5
ﬂ,@a%“aafamr ﬁﬁ'ﬁm

<Q10>_ Study Area Code

243004

IM Telecom LLC

;015> Study Area Name
<020> Program Year

2013

<Q30> Contact Name; Person USAC should contact
with guestians. about this data

Trevan Morrow

<035> Contact Telephone Number:
Number ot the person Identitied in data line <030>

9186077379 ext.

<039> Contact Email Address:
Emall of the person identlfied in.data line <030>

cmarrowemyokly.con

Form Type

54.422

Page 1
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<010>  Study Area Code atas
<015>  Study Area Name o Telecom LoE
<020>  Program Year . .
<030>  Contact Name - Person USAC should contact regarding thisdata )
Cantact Telephone Number - Number of person identified In data line
<035> <0305 100071278 exe.
039> Contact Email Address - Emall Address of person identified in data line  cmecovemparag, vom
<Q30>
Select fdem the drop-down list to indicate how yau would fike to report
<400>  voice complalnts (2ero ar greater) for volce telephony service in the prior
calendar year for each service area in which you are designatad an ETC for
any facilities you own, aperate, lease, or otherwise utilize.
<410>  Complaints per 1009 customers for fixed volce
<420 Camplaints per 1009 custamers far mobile volce
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T500) Compliapce With Serca Quafty Standarc snd Co can Fues
Daea Collection, ; .
MV R SR vy

“FGC P 481 "
Mz Cantrol Ho, 3060-0986/0MB Control Na. 2060-0819
T i o SO >

<010 Study Ares Coda

49034

D15 Study Ares Name

IH Talscom LLC

<03 Program Yesr

201%

033 Contact Name ~ Person USAC should oontact reganding this data

Travan NorTow

«035>  Contact Tatephone Number = Numbar of person identifled in duta bns <O%D-

918407721 axt.

«03%  Contact Emad Addrass - Emait Addeess of parson identifiad in dats line <030

trorrousteyoklq. com

<8253 Ceriify compllanee with service dards
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{600) Functionality In Emer
ati follection Form. -

FCCForm Rt . .

OME Cantrol Ho. 3060-0386/0MB Controltia, 3050-081%

) R T DI sl ., Lo
<Qi0>  Study Area Code 248034 -
<015>  Study Area Name 1 telenom L
<02> _ Program Yesr zmn -
«030> _Contact Name - Ferson USAC should contact regarding this data Travan Marcow

1184677ITY ez

<035> _ Contact Telaphone Number - Number of parson [dentified In data fine <030%

039> Contact Emall Address - Email Address of person identiled [n dota line <030>  wmorcowteyoklg.con

<600+ Centify comphance regarding abiity to function in emergency situations

<610> Dascripthve d tar ity bn i Sltuations
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<010> Study Area Code 249014 -
<0155 Study Ares Name ) - IM Telecom LLC

<0720 Program Year - 20 19 -

<03A0> Cantact Nama - Parsan USAC should contact regarding this data Trevan Morrow

<035> CEmtact Teleghane Number - Number of persop identifled in data Ilrle <.030> 9186077379 ext. - .

<33 Contact Emall Address - Emall Address of parson ldcnuﬁed_ln data line <030> tmorrow@myoklg - com

Select from the drap down menu or check the boxes below to note compliance with 54.313{f){1}. Prlvately held carriers must ensure compliance with the
financial reporting requirements set farth in 47 CFR 54.313(f)(2). | further certify that the infarmation reported on this form and in the documents

attached below is accurate.

(3009)
(30104)
{30108)
{30124)
{30128}
{3013)

(3014)

{3015}

{3016

(3017)

{3018)

{3015)

{3020}

{3021)

{3022}

{3023)

(3024)

(3025)

{3026)

Progress Report on 5 Year Plan
Carrler certifies to 54.313{f)(1}(ili)

Certificatlon of Public Interest Obligations {47 CFR §
54.313((1)(i}}
Please Provide Attachment

Community Anchor Institutions {47 CFR §
SAI1IHAHI}
Please Provide Attachment

Is your compeany a Privately Held ROR Carrier {47 CFR
§54,313(6)(2)}
If yes, does your company flle the RUS annual report

Please check these boxes to confirm that the
attached PDF, an line 3017, contains the required
information pursuant to § 54.313(f)(2) compllance
requires.

Electronic copy of their annual RUS reports
{Operating Repott for Telecommunieations
Barrowers)

Dacument(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

tf the responsa Is yes on line 3014, attach your
company's RUS annual report and al! required
documentation

tf the response is no on line 3014, 1s your company
audited?

If the respanse 1s yes on line 3018, please check the
boxes below to confirm your submlssion an line
3026 pursuant to § 54.313(F)(2), contains:

Elther a copy of their audited financial statement; or
{2) a financlal report In a format comparable to RUS
Operating Repart for Tel ications B
Document(s) for Balance Shaet, Income Statement
and Statement of Cash Flows

Management letter and/or audit oplnion Issued by
the independent centified public accountant that
performed the company’s financial audit.

If the response i no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)}{2), contalns:

Copy of their financlal statamnent which has been
subject o review by an indepandent certified public
accountant; or 2) a financial report in a format
camparable to RUS Operating Report for
Talacommunicatians Borrowers

tnderlying Infarmation subjected to a review by an
Independent certifled public accountant

Underlying information subjected to an officer
certification,

Document{s) with Balance Sheet, Income Statement
end Statement of Cash Flows

Attach the worksheet listing required informatlon

Narme of Attached Document Listing Required

Infarmation

Name of Attached Document Listing Required

information -
(Yes/No) O O
{Yas/No) O O

[
L

Mama of Attached Document Listing Requlred
Information

{ves/No) O O

pono o DUDO

Name of Attached Docurnent Listing Required
Infarmation

Page 13
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<010> Study Area Code 24034

<015> Study Area Name . IN Tolagom LLC

<20 Program Year 2019

<030 Contact Name - Person USAC should contact regarding this data Teavan Wefrow

<035~ Contact Telephone Number - Number of person identified in.data line <030> PAASEHIATS wxe.
<D35%> Contact Email Address - Email Address of person Tdentified in data lIne <030>  cworrouseyonig. com

4005 Rural Broadband Experiment

Authorited Rural Broadband Expertment {RBE) recipients must address tha certification for public interest obligations and provide 2
list of newly served community anchor institutlons,

Public Interest Obligations = FCC 13-98 (paragraphs 26-29, 78)
Piease address Une 4001 regarding compliance with the Commilsslon’s public interest obligations. All RBE participants must provide a
response to Line 4001,

4001. Recipient certifies that it is offering broadband meeting the requisite public Interest obilgations consistent with the category for
which they were selected, including broadband speed, latency, usage capacity, and rates that are reasonably comparable to rates for
comparabte offerings in urban areas,

C

ity Anchaor Institutions — FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, hames, and addresses of community anchar institutions to
which they newly deployed broadband service In the preceding calendar year. On this line, please respond
{yes = attach new community anchaors, no —no new anchors) to indicate whether this list will be provided.

If yas to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of cornmunity anchor Iastitutions to which the

recipient newly began providing access to

broadband service In the preceding calendar year.

Page 15
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<010> Study Area Code Henat
<015 Study Area Name IH Tolecom LLC
<020> Program Year 2018
<0305 Contact Name - Person USAC should contaet regarding this data Trevan Hoorow
<035 ‘Cantact Telephone Number - Number of parson identified in data ling <030>
<039> Contact Email Address - Emall Address of person identlfied In data line <0302  tnsrvoveuyohlg.om
5005 Alaska Plan
(5010) Do you participate in the Alaska plan? {ves/No)

Please indicate whether any terrestrial backhaul or other satellite backhaul became
(5011}  commercially available in the previous calendar year in areas previously served {Yes/No)
exclusively by parfarmance-limiting satellite backhaul,

If the filing carrler identified in its approved perfamance plans that |t relies exclusively on

{5012} satellite backhaul for a certain porlton of the population in its service area, indlcate whether {Yes Mo}
any terrestrial backhaul or other satellite backhaul became commercially avallable in the
previcius calendar year in areas that were previoiusly served exclusively by satellite backhaul.

i T T e R i R - e T e
Date Gackhbaul Avallable Narwly Seremd Locrtions o Populetian

82 40 ¥z 8bed - O-¥1-810¢Z - DSOS - NV 266 Gl IsnBny 8102 - ONISSTO0Hd Y04 A31d300V
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<010>  Study Area Code - 249034

<015>  Study Atea Name I IM Telacom LLC

<020> Program Vear .‘ 2018 -

<030> Contact Name - Persan USAC should.contact regarding this data Trevan Morrow. -

«035>  Cantact Telephane Number - Number of person identifiedin data line <030> 9186077379 ext.

<039>  Contact Emall Address - Email Address of person identlfied.in data line <030>  tmorrowemyokly com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REFORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Lt Recipients

[t certify that | am an officer of the reporting carrier; my respansibllitiesinclude ensurlng the accuracy of the annua! reporting requirements far universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments s accurate.

IName of Reporting Carrler;

[Signature of Authorized Officer; . — Date

frrintad name of Autharized Officer:

[Title or position of Authorized Officer:

[Telephone number of Authorized Gfficer: Y-

Study Area Code of Reparting Carrier. - Filing Due Data for this farm;

Persons wiltfully making false statarants on this form can be punishad by fine or forfelture under the Communications Act of 1934, 47 U.5.C §5 502, 503(b), or fine or Imprisornmant
under Titje 18 of tha Unfted States Code, 18 U.S.C § 1001,

Page 17
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<010>  Study.Ares Cods 245034

<015>  Study Area Name B IM Telecom LLT

<020 Program Year 2019 N
<030> _ Contast Nama - Persen USAC shauld eantact regarding this data. Travan Morrow

<035> ContactTelephone Number - Number of persanidentified I data llne <o3p» - 106077379 ext.

<039>  Contact Emall Address - Email Address of person Identified in data ling <030>  tmorrowdmyoklg.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT I$ FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

[ cortify that (Name of Agent)_Expert Telecom Compliance is authorized to submit the information raported on bohalf of the reporting camiar, |
alen cartify that | am an officar of the reporting carvier; my responsibilities Includs ensuring the accuracy of the annual data reporting fequirements provided to the authorized

jagent; and, to tha best of my knowladgo, the roports and data provided to the authorized agent is

Name of Authorized Agent:  Expert Telecom Compliance _

Name of Reporting Carrler;  IM Telecom LLC

Ignature of Authorized Officer: . CERTIFIED ONLINE Date:  07/15/2018
Printed name of Authorlzed Officer: Trevan Morrow

[Title or posttion of Authorlzed Officer OO _ .
[Telep ber of Authorzed Officer:  91B6077379 ext. ’

Study Area Code of Raporting Carrier: 245034 Filing Due Date for this form: 07/16/2018

Persons willfufty making false statements on this form can be punished by fine or farfelture under the Communications Act of 1934, 47 U.S.C. 85 502, 503(b), or fine or imprisanment
under Title 18 of the Unhed States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf (‘Jf Reparting Carrier

{, as agunt for the roporting cavrier, certify that : sm authorizred to submit the annual reports for unh I service supp dpll on behalf of the reporting carrier; L have provided™

tha data raportad hereln basad on data provided by the reporting carrior; and, to the best of my k dedge, the infor reparted hereln is acourate,

ame of Reporting Corrler: IM Telecowm LLC -~

Name of Authorlzed Agent Flrm: § Expert Telecom Compliance. - -

Signature of Aﬂtﬁuﬂzed-ngnnt or Employee af Agent; CERTIFIED ONLINE - Date;  07/03/2018
JName of Authorizad Apent Employes: Victoria Martin - .

Title orpasition of Autfmt]:ed Agent or Employee of Agent  Regulatory Speciulzat.

Lr';lznhcuu numbar of Authorized Agent or Empl of Agent: 6786722831 ext.

Study Area Code of Reparting Carrler: 249034 -Fiting Due Date for this form: 07/16/2018

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §8 502, 503(b), or fine or Imprisonment under Title
18 of the United States Coda, 18 U.S.C § 1001, i

P e e e o o o e re e e e S |
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IM Telecom, LLC d/b/a Infiniti Mobile

South Carolina Lifeline Rate Plans

Non-Tribal:
Plan Minutes Text Data | Retail Price | Lifeline Net Cost to
(MB) Discount Lifeline
Customer
South 500 anytime 500 text 0GB 312.75 -$9.25 $0.00
Carolina voice minutes | messages (federal)
Lifeline 500
Plan* -$3.50
(Company
discount)

*Must be Eligible. Each month eligible Lifeline subscribers will receive 500 voice minutes and 500 text messages
(totaling 1000 units) for $0.00 per month. There are no rollover minutes with this plan. Unused minutes will
expire each month on the service expiration date. This plan is only available to South Carolina Lifeline residents:

Tribal:
Plan Minutes Text Data Retail Price | Lifeline Net Cost to
(MB) Discount Lifeline
Customer
South 1000 anytime | 1000 text 0GB $37.75 -$34.25 $0.00
Carolina voice minutes | messages (federal)
Tribzl Lifeline |
1009 Ptan** - $3.50
{Company
discount)
South 1000 anytime | Unlimited text | 1 GB $57.75 -$34.25 $20.00
Carolina voice mimutes | messages (federal)
Tribal Lifeline
1000 Plus - $3.50
Plan** (Company
discount)

**Must be Eligible. Each month eligible, subscribers to the South Carolina Tribal Lifeline 1000 Plan will receive
1000 voice minutes and 1000 text messages (totaling 2000 units) for $0.00 per month; each month subscribers ta
the South Carolina Tribal Lifeline 1000 Plus Plan will receive 1000 voice minutes, unlimited text messages, and 1
GB of data usage for $20.00 per month. There are no rollover minutes with this Tribal Lifeline plan. Unused
minutes will expire each month on the service expiration date. This plan is only available to Vermont Lifeline

residents residing on federally recognized Tribal lands.

All Piaps include the following:

Free phone
Free calls to 911 emergency services
Free calls to Customer Service

Free access to Voicemail, Caller-ID, Call-Waiting, Call-Forwarding, and 3-Way Calling features
Free Domestic, Long-Distance Calls

Additional Airtime:

+  $5.00 for 100 minutes or 100 text messages
$5.00 for 100 MB of data usage

** In addition to the South Carolina Lifeline 500 Plan, South Carolina Tribal Lifeline 1000 Plan, and the South Carolina Tribal
Lifeline 1000 Plus Plan, all Lifeline-eligible customers will be able to apply the $3.50 Company discount as well as the
maximumn federal Lifeline discount, currently $9.25, in addition to an additional 325 for eligible Tribal subscribers, to any
retail plans the Company should make available to non-Lifeline consumers. To the extent offered, such plans are subject to

change and will be viewable at: http://infinitimobile.com.

Complete program terms of use located at http: //infinitimobhile.com/terms/
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